
   
 

 
The AXA Group is one of the largest insurance groups in the world. Establish in France in 1816, AXA now operates in more than 60 countries 
throughout Europe, North America, the Asia Pacific, Africa and the Middle East. Supported by over 112,000 dedicated staff and financial advisors, AXA 
leads the industry in terms of professionalism, trustworthiness, innovation and reputation.  
AXA has multi distribution and operations in Indonesia: AXA Mandiri Financial Services, AXA Financial Indonesia and AXA Life Indonesia. 
We are inviting highly qualified and aspiring candidates to fill the following positions 
 
 
Finance & Accounting Assistant Manager – AFI (Code : F&A) 
• Bachelor's Degree or Master's Degree in Finance / Accountancy / 

Banking or equivalent 
• At least 5 year(s) of working experience in the related field is 

required for this position. 
• Preferably supervisor specializing in Finance - General/Cost 

Accounting or equivalent 
• Detail oriented 
• Experience in insurance industry or financial world 
 
Sales Trainer – AFI & AMFS (Code : TRAINER) 
• Experience in training area, especially for sales in insurance or 

banking or other financial institution 
• Branch development experience is an advantage 
• Willing to travel 
• Able to work in long working hours environment 
• Good presentation & negotiation skills, with strong influence & 

persuasiveness 
• Ready to be stationed at branch office  
 
Customer Retention Supervisor – AMFS (Code : CR) 
• Associate/Bachelor Degree from any major with minimum 4 years of 

experience in Call Center or Customer Service from insurance, 
banking or other financial services 

• Strong analytical thinking and having knowledge in financial area will 
be an advantage 

• Good interpersonal skill with strong influence & persuasiveness 
• Strong in leadership & achievement oriented 
 

 
Claim Analyst (Associate/Supervisor) – AMFS, AFI (Code : 
CLAIM) 
• Associate/Bachelor degree from medical major (medical doctor or 

nursery) 
• Having a minimum of 3 years experience as claim analyst  
• Good analytical thinking & detail oriented 
• Willing and able to work in long working hours environment 
• Strong leadership capability (for supervisor) 
 
Underwriting (Associate/Supervisor) – AMFS, AFI (Code : UW) 
• Associate / Bachelor degree from any major with minimum 3 years 

experience in risk selection and administration from life insurance 
industry.  

• Bachelor degree from medical doctor or nursery with minimum 4 
years experience in medical underwriter from life insurance (for 
supervisor) 

• Good analytical thinking & detail oriented 
• Willing and able to work in long working hours environment 
• Strong leadership capability (for supervisor) 
 
POS Associate / Supervisor – AFI (Code : POS) 
• Bachelor's Degree in Business Studies/Administration/Management, 

Economics, Finance/Accountancy/Banking or equivalent. 
• At least 3 year(s) of working experience in policy administration 

management and underwriting. 
• Good analytical thinking & detail oriented 
• Capability to negotiate and handle issues with external and internal 

parties. 
 

General Requirements: 
Good communication skills, English literacy, proficient PC skills, ability to work as a team player and be achievement oriented and energetic are 

essential competencies and behaviors to work at AXA. Financial services industry experience is desirable. 
 If you believe that you are suitable for any of the above positions, please submit your comprehensive resume within 14 days to: 

HRD Department – AXA 

 
 

Employee / referrer should filled in the referral form and send their referee’s CV via email to the above address. 
Please put Position Code in your email subject 

All applicants will be treated in confidential and only short listed candidates will be notified. 

amalia.august@gmail.com yossy.amalia@axa-mandiri.co.idor
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