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Temporary Flat Rate Fare Map

I nd IO nO OI IS Applicable to fares with an origin or destination in the downtown zone ONLY
Rates effective Thursday, February 2-Monday, February 6, 2012 ONLY

Rates applicable ONLY to fares that begin or
end in the downtown ($15) zone. Metered
rates apply in all other circumstances.

Maximum occupancy of four passengers per
sedan and six passengers per van.

For multi-zone destination fares, each stop
shall pay the applicable flat rate.

Additional out-of-county rates originating or
ending in the downtown zone:

$50: Greenwood

$60: Zionsville, Carmel, Fishers

$65: Brownsburg, Plainfield, Greenfield

$75: Noblesville

See back for more info.

For complaints regarding taxi service or fares,
please contact 317.327.TAXI or taxi@indy.gov
Please include contact info and a taxi number.
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What dates are these rates applicable?

The special event rates are only valid from Thursday, February 2M (beginning at 12:01 a.m.) to Monday, February 6t (ending at
midnight).

What areas does the rate map apply to?

The rates are ONLY valid for trips originating or ending in the downtown zone. The metered fare will be used for all other trips.
What happens if | am traveling to an area not listed on this map?

Any trip that originates or ends beyond the area shown on the flat rate map will be billed using the taximeter.

Can | request the driver to use the meter rather than the flat fare?

NO. If your trip originates or ends in the downtown area and you are traveling to or from a zone shown on the map, you must pay
the flat fare.

Is the fare amount per passenger or per vehicle?

The fare shown on the map is a per vehicle fare. You may have up to four passengers per car or up to six passengers per van.
Does the flat fare apply to me if | am traveling from one zone to another zone, but not downtown?

NO. The fare only applies to trips originating or ending downtown. All other trips will be billed according to the taximeter.

My friend and | are sharing a cab but traveling to different zones. What should | expect?

To ensure that the City can adequately handle the increased volume of visitors, you can expect to be charged the destination
zone rate for each fare. Multiple stops are still considered a single trip and the fares do not reset at each individual stop. For ex-
ample: If a fare originates at Lucas Oil Stadium (downtown zone) and requests to go to Circle Center Mall (downtown zone) and
then to Carmel, the following fare is due: $15 and $60.

Can | pay with credit or debit card?

YES. All licensed taxicab drivers are required to accept credit or debit card payments.

| am traveling from Fishers to the Super Celebration Site in Broad Ripple Village. Will | pay a flat rate?

NO. The fare only applies to trips originating or ending downtown. All other trips will be billed according to the taximeter.

Who do | contact if | have had a problem with my taxicab experience?

Any complaints or concerns should be directed to the Department of Code Enforcement via the automated hotline- (317) 327-
TAXI (8294) or emailed to taxi@indy.gov. Please be sure to leave your contact information, cab company and cab number along
with your complaint.
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